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2.1 De juiste webwinkel software 
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2.2 Hosting en domeinnaam 
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2.3 De juiste producten en een goed assortiment 
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2.4 Betalingen accepteren 
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2.5 De bestelling inpakken en versturen 
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2.6 Klantenservice 
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2.7 Administratie 
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3.1 De zin en onzin van keurmerken 
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3.2 Reviews 
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3.3 Verzendkosten berekenen 
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3.4 De Winkelwagen 
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3.5 Afrekenen 
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3.6 Bezoek meten 
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3.7 Splittesten 
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3.8 Menu structuur 
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3.9 Succesvol uitbesteden 
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